VIRGOSOL BILISIM VE YAZILIM
COZUMLERI ANONIM SIRKETI

MERKEZ: ICERENKOY MAH. ASKENT SK. KOSIFLER OTO NO: 3 A iC KAPI NO: 11 ATASEHIR/ISTANBUL/TURKIYE
iM{I TEKNOPARK SUBE: AKFIRAT MAH. FATIH SULTAN MEHMET BLV. NO:3 iC KAPI NO:33
TUZLA/ISTANBUL/TURKIYE
YTU TEKNOPARK SUBE: CIFTEHAVUZLAR MAH, ESKi LONDRA ASFALTI CAD. KULUCKA MRK. D2 BLOK NO:151/1
F iC KAPI NO:2B03 ESENLER/ ISTANBUL/ TURKIYE
CORLU SUBE: SILAHTARAGA MAH. UNIVERSITE 1. SK. NO:13/1 iC KAPI NO:Z17 CORLU/TEKIRDAG/TURKIYE

I1ISO 10002:2018

Kapsam/Scope

DANISMANLIK HIZMETLERI (BILGISAYAR PROGRAMLAMA, SiSTEM, VERI TABANI, NETWORK,
TEST, KALITE YONETIM YAZILIMLARI VE OTOMATIK ROBOT YAZILIM HIZMETLERI ICIN)
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CONSULTANCY SERVICES (FOR COMPUTER PROGRAMMING, SYSTEM, DATABASE, NETWORK,
TEST, QUALITY MANAGEMENT SOFTWARE AND AUTOMATIC ROBOT SOFTWARE SERVICES)

Bu sertifika ile yukarida adi gegen kurulusun Misteri Memnuniyeti Yonetim Sistemi gerekliliklerini kargiladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System,

Sertifika No / Certification Number - MTS-45232
flk Koyt Tarihi / Date of Initial Reg. - 19.06.2025
Basim Tarihi / Date of Certificate :18.06.2026
Gegerlilik Tarihi / Date of Expiry _ 1 18.06.2027
Revizyon / Revision 001

Bu sertifika kurulugun belgelendirme gartlanna uymasi ve yilda en az 1 kez yapilacak olan gizetim denetimlerinin
bagarili gegmiesi halinde Gg yillik sertifikasyon periyodu bitig tarihine kadar gegerlidir.

This certificate is valid until the end of the threc-year certification perind if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfially.
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Genel Miidir Yardimcisi // Deputy General Manager

SIGMACERT DOO

O Gavra Vukovica BB Podgorica, Montenegro
2= helgelendirme@sigmacert.comir £ +38268118852
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